
 

Media Advisory 
City activates Business Resources Hotline  

 
 

March 20, 2020-#1 (12:00 pm) - The City of Hoover has launched a Business 
Resources Hotline for businesses located in the City that are affected by the COVID-19 
crisis.   

The telephone number is (205) 739-7162.  City of Hoover employees will operate 
the line Monday through Friday from 8:00 a.m. – 5:00 p.m. 

The purpose of the hotline is for Hoover business owners to provide information to the 
City regarding issues they are facing related to COVID-19.  City staff will collect 
information, work to make connections to resource providers and provide information to 
City officials. 

The City also launched a COVID-19 Resource page on its website – 
http://www.hooveralabama.gov/1053/Information-for-Businesses.  It outlines resources 
from local, state and federal agencies, including information from the CDC, IRS, 
Alabama Department of Insurance, and Alabama Department of Labor. This page, 
launched on Monday, March 16, is being continually updated. 
 

 

FOR MORE INFORMATION CONTACT: 
Melanie Posey, Public Information Officer 
City of Hoover 
(205) 602-9999 
melanie.posey@hooveralabama.gov 
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